
Where is the pain? 
With one finger, point 
to where it hurts THE 

MOST.

Behind the jaw 
and below the ear 

(at the angle of 
the mandible)

Is the pain worse 
when eating sour 

foods?

Yes

Problem with 
the Parotid 

Gland

No

Possible Ernest 
Syndrome

Jaw Joint

Is it difficult or 
painful to get your 

back teeth to 
touch on one or 

both sides?

Yes

Does it hurt more or 
less to bite on 

something placed 
between the back 

teeth (such as a pencil 
or tongue depressor)?

More

Rule out tooth 
problem, if 
none, then 

possible 
Retrodiscitis

Less

Possible 
Retrodiscitis of 

the TMJ

No

Is there clicking or 
popping of the jaw 

joint (NOT a 
crunchy noise or 

crepitus)?

Yes

Does the clicking 
go away when 
opening and 

closing with a 
forward 

positioning of the 
lower jaw?

Yes

Possible Reducing 
Disc 

Displacement 
with Recapture

No

Possible 
Reducing Disc 
Displacement 

without 
Recapture

No

Did your jaw joint used 
to click or pop?

Yes

Is the range of motion less 
than 30mm (or two fingers or 
less between the front teeth) 

and/or the jaw deflects 
toward the painful or "stuck" 

side?

Yes

Approximatly how long 
ago did your jaw stop 

clicking?

Two months or 
less

Possible Acute Non-
Reducing Disc 
Displacement

More than two 
months ago

Possible Chronic Non-
Reducing Disc 
Displacement

No

Does your jaw joint 
make a crunchy noise 

or crepitus?

Yes

Possible Degenerative Joint 
Disease (confirmed by 

imaging, panoramic or CT)

No

Possible Chronic Non-
Reducing Disc 
Displacement

No

Possible 
Retrodiscitis of the 

TMJ without 
significant swelling

Cheek area / 
Masseter Muscle

Have you had a 
recent dental 

injection for the 
lower teeth?

Yes

Is there a significant 
reduction in pain-

free range of 
motion?

Yes

Possible 
Trismus

No

Is there pain if 
pressure is 

applied under 
the cheek bone 
when opening 

(pain to 
palpation of the 

temporal tendon 
/ coronoid 
process)?

Yes

Possible Temporal 
Tendonitis

No

Possible 
Myalgia of the 

Masseter

No

Is there pain if pressure 
is applied to the cheek 
area (pain to palpation 

of the masseter)?

Yes

Does pressure, 
applied to certain 

areas in the 
masseter, result in 

referred pain to the 
teeth, jaw joint or 

other areas?

Yes

Possible 
Myofascial Pain 

Dysfunction / 
Trigger Points

No

Possible 
Myalgia of 

the Masseter

No

Is there pain if 
pressure is applied 

under the cheek 
bone when opening 
(pain to palpation of 

the temporal 
tendon / coronoid 

process)?

Yes

Possible 
Temporal 

Tendonitis

No

Rule out 
Dental Related 

Problem

Temple / Temporalis 
Muscle

Is there pain if pressure 
is applied under the 

cheek bone when 
opening (pain to 
palpation of the 

temporal tendon / 
coronoid process)

Yes

Possible 
Temporal 

Tendonitis

No

Possible 
Myalgia of the 

Temporalis 
Muscle

Pain behind the Eye or in 
the Forehead

Is there pain if 
pressure is 

applied to the 
back of the head 

(pain to palpation 
of the occipital 

area)?

Yes

Possible 
Occipital 
Neuralgia

No

Is there pain if 
pressure is applied 

under the cheek 
bone when 

opening (pain to 
palpation of the 

temporal tendon / 
coronoid process)?

Yes

Possible Temporal 
Tendonitis

No

Rule out sinus 
issue

No Pain

Is there clicking or 
popping of the jaw 

joint (NOT a crunchy 
noise or crepitus)?

Yes

Does the clicking go away 
when opening and closing the 

mouth with a forward 
positioning of the lower jaw?

Yes

Possible Reducing 
Disc Displacement 

with Recapture

No

Possible Reducing 
Disc Displacement 
without Recapture

No

Did your jaw 
used to click or 

pop?

Yes

Is the range of motion 
less than 30mm (or 
two fingers or less 
between the front 

teeth) and/or the jaw 
deflects toward the 

painful side?

Yes

Approximatly 
how long ago 
did your jaw 

stop clicking?

Two months 
or less

Possible Acute 
Non-Reducing 

Disc Displacement

More than two 
months ago

Possible Chronic 
Non-Reducing 

Disc 
Displacement

No

Does your jaw joint 
make a crunchy 

noise or crepitus?

Yes

Possible 
Degenerative 
Joint Disease 
(confirmed by 

imaging, 
panoramic or CT)

No

Possible 
Chronic Non-
Reducing Disc 
Displacement

No

No Diagnosis or 
Problem is 
Resolved


